
What are my career choices?
Administration 
Receptionist 
Customer Service 
Admissions Clerk 
Roster Clerk 

ICT Support 

Accountant 
Chef 
Cook 

Kitchen hand 
Dietitian 
Hospitality Services 
Worker 
Catering Assistant 
Cleaner 
Laundry Operator 
Domestic Worker 
Direct Care Worker 
Case Manager 
Allied Health Assistant 
Activities / Leisure  
& Lifestyle 

Find out more at The Aged Care 
Services Workforce Hub:  
 employment.agedservicesworkforce.com.au

Do you want a job 
where you get more 
than you give?

A G E D  C A R E  S E R V I C E S  S E C TO R

Strong Work Ethic  
Do you always arrive at work on time or 
early, professionally presented with a 
positive ‘can do’ attitude towards tasks 
and team members?

Communication 
Do you ask questions to clarify 
understanding, follow and understand 
verbal and written instructions, policies 
and procedures?

Teamwork 
Do you pull your own weight and help 
others out when you can and value, trust, 
respect as well as appreciate your team 
members?

Planning and Organising 
Can you prioritise personal and workplace  
needs and display a sense of urgency to 
get the job done?  

Initiative & Enterprise 
Do you identify, undertake and complete, 
appropriate tasks without being asked?  

Problem Solving 
Are you able to identify issues and seek 
advice immediately as well as suggest 
solutions?

Technology 
Can you use technology for effective work 
performance? 

Do you have the 

and attributes?

What employability 
skills do I need?  

 Patient

 Caring

 Compassionate

 Responsible

 Supportive

 Flexible

 Respectful 

 Honest

 ResilientResidential Care

Home Care

Home Support Services

Respite  

Day Centres

Independent & Retirement Living

The Aged Care 
Services Sector 
provides a diverse 
range of services 
to older Australians 
and their families.

Right 
skills and  

knowledge
Quality Services+ =

Enrolled Nurse (EN) 
Maintenance 
Groundsperson 
Registered Nurse 
(RN) 
Occupational 
Therapist 
Diversional Therapist 
Speech Therapist 
Physiotherapist 
Podiatrist 
Social Worker 

right-fit qualities

HR Officer

Marketing Officer

Right fit people


